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AQISImport Clearance feesd delay in implementation

As reported in the May edition of the cargo management eBulletin, AQIS is

currently in the process of implementing amendments to a broad set of Import
Clearance fees. After some delays, it is now anticipated these changes will

commence on 12 August 2008 and are likely to apply for the current financial year
only.

Following this implementation, the Import Clearance Program, in consultation with
the AICCC, will undertake an in -depth examination of all issues that effect cost
recovery in early 2008/09. Once this has been completed, a fee review will be
proposed for 2009/10 with the resulting fee schedule remaining in place for a three
year period.

Full details on the fee changes can be found in Notice to Industry 3/2008 -09 on the
AQIS website at  www.daffa.gov.au/agis/imp ort/general -info/ian/08 -09.

Delaysin biological product import permit issuing

The AQIS Biological Imports Program has been impacted over recent months by a
number of factors that have increased the time taken to assess new and renewal
permit applicatio ns. The factors include loss of experienced staff, an increased
number of permit applications, and greater rigour being applied to import permit
assessments due to some changes in AQIS quarantine protocols. This has also
required greater scrutiny of applic ations for permit renewals which were previously
routinely re -issued. There has also been a need for an increased number of
applications to be referred to Biosecurity Australia for scientific risk management
advice.
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As a consequence, the time taken for th e assessment of import permit applications
has increased, in some cases significantly. The Program is advising clients that
routine permit applications may now take over 20 days for a determination.

In order to address these constraints two full time offi cers have been recruited
within the program. To increase the time available for permit assessors to

undertake their work AQIS is also working to centralise import permit client

advisory services into a single phone/email entry point with dedicated staff

re sources.

The Biological Imports Program is making every effort to service the needs of
applicants as quickly as possible. Permit holders are advised not to leave it too late
to re -apply for permits that will expire in the near future.

For further informa  tion regarding biological product import permits contact the
Biological Imports Program at biologicals@agqgis.gov.au  or by telephone on 02 6272
4578.

Bark on timber packing and dunnage

As reported in the February edition of the AQIS Cargo Management eBulletin,

improvements in compliance with AQIS packing and cleanliness requirements are

helping to reduce the number of consignments that fail to conform to AQIS

requirements. Importers have also become increasingly active, engaging their

suppliers and encouraging them to focus on AQI Sb6s
requirements. This has led to some suppliers introducing new procedures and

technology in an effort to achieve compliance.

Despite t hese improvements, bark on timber packaging and dunnage continues to
remain one of the major reasons for consignment non -conformity.

I n order to provide a better understanding of the
the AQIS/Industry Cargo Consultative Co mmittee (AICCC) are aiming to provide

more detailed and easily understood material for importers that can be relayed to

their suppliers. Through information and images on the AQIS website and printable

material available in a number of languages that impor ters can provide to their

suppliers, AQIS plans to assist in reducing the incidence of bark related non -

conformity even further.

If you have any questions on bark non -compliance please contact the Timber and

Timber Products National Co  -ordination Centrei n the AQIS Victorian Regional Office
at timber.imports@agis.gov.au or phone on 03 8318 6929.

Hitchhiker pest interceptions
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AQIl' S | mport Clearance officers, based in Mel bourn
made some interesting discoveries recently with a birdds nest, complete v
and an exotic snail being found hitchhiking on imported consignments.

The intact birdbébs nest was found, complete with g
inspection process at an AQIS manned depot, inside a large excavating machine

that had just arrived from Japan. The inspector spotted the nest located on top of

the excavatordés radiator with the undamaged eggs
down which further increased the pest and disease risk. The nest and eggs were

bagged and sent for quarantine  -approved destruction.

The exotic snail interception was made when the inspecting officer spotted the tiny

but high -risk snail while carrying out external container inspections. It was sent to

the AQIS Regional Entomologist, who has since identified the find as a Korean land
shail (Acusta despecta) 9 a snail not present in Australia and a known pest of flower
and vegetable crops in Japan and other parts of Asia. The snail is known to be

common in Japan and if established in Australia ¢ ould have a considerable negative
impact on the blossoming market garden and flower industries not to mention

adding another pest to backyard gardens. These examples of quick work by AQIS
inspectors ensured neither of these quarantine risks managed to esca pe into the
Australian environment.

AQISNational Appointment System (NAS)

In order to further improve AQIS/Industry interaction, AQIS is developing an
electronic booking system to replace the current manual process for allocating
officers to undertake in  spections. It will be known as the National Appointment
System (NAS).

The NAS will provide many benefits to both AQIS and Industry. In the short term,
industry will be provided with a permanent, traceable record of booking activity
together with a more st reamlined booking process. This is expected to lead to more
efficient use of AQIS staff and improved client service. In the longer term AQIS

plans to provide online booking functionality for clients, enabling administrative
resources currently engaged in m anaging appointments manually to be redirected
to operational activities.

The NAS Project Team recently completed a trip to each AQIS Regional Office to
demonstrate to staff the NAS prototype and offer a final opportunity to provide
feedback on the system prior to testing. This testing is due to take place at the end
of August 2008.

With the NAS system now in the final stages of development, a trial is due to
commence in Cairns and Townsville in October 2008 with full implementation across
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Australia expec ted to occur in February 2009.

AQISofficersfind their MOJO

As part e ¢tomAaitenstd process improvement, AQIS has begun the
nation -wide distribution of Mobile On the Job Office (MOJO) computer devices.
Complete implementation will be carried out over the coming months.

MOJO devices will allow officers to access AQIS IT s ystems while performing field
inspections. Access to these IT systems will allow officers to perform their duties

more accurately and efficiently through immediate access to all relevant

information. These increased efficiencies will allow officers to carr y out more
inspections or undertake more surveillance activities. Additionally officers will be

able to finalise Quarantine directions at the completion of an inspection and/or

create directions for treatment.

MOJO units were rolled out to Import Clearanc e Effectiveness officers across
Australia during July 2008 and will continue to be rolled out to field officers and
imported foods inspectors, region -by -region, by January 2009.

Quarantine Approved Premises (QAP) renewal 2008

The 2008 round of QAP renew  als has recently been completed with 96 percent of
QAPs renewing for the 2008/09 financial year. All QAPs that have renewed should
have received their QAP Renewal Registration Certificate. If you have not received
your certificate or you have any question regarding the renewal process, please
contact you AQIS regional office.

Quarantine Approved Premises (QAP) re-accreditation training

As outlined in previous eBulletin editions, an important component of the QAP
Conditions of Approval is the require ment to utilise QAP Accredited Persons. QAP
staff must undertake on  -line accreditation training in order for them to become QAP
Accredited Persons. The accreditation is valid for two years.

It is important that QAP Accredited Persons maintain this status. The on -linere -
accreditation training consists of a single training unit that usually only takes a

couple of hours to complete. QAP Accredited Persons need not complete the re -
accreditation training until the month prior to the expiry date on their certif icate.
The re -accreditation training is permanently available on the Industry Working

Group on Quarantine Website at www.iwgg.com  and is able to be accessed at any
time.
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QAP Accredited Persons should check their certificate expiry dates.

Topicscovered in recent eBulletins

Recent Cargo Management eBulletins have included the following topics; AQIS Fee
Review, Import Clearance Effectiveness (ICE) results, the Transfer of Imported

(Uncooked) Pig Meat Activities
Centre (EM NCC), Broker Email Trial, Recent AQIS Detections and Contaminated
Machinery Imports.

to the Entry Management National Coordination

Questions, commentsand suggestions

If you have any questions, comments or suggestions about the Cargo Manageme nt

eBulletin please done hesitate to contact us at

cargobulletin@agis.gov.au

Summary of documentsand alertsreleased by AQISCargo
Management in July 2008

Reference Document Overview

Number

1 Notice to Industry New Import requirementsfor importsof sawn timber
1/2008-09 and logsfrom Chile

2 Notice to Industry Implementation of the Australian Fumigation
2/2008-09 Accreditation Scheme (AFAS)in Papua New Guinea (PNG)-

Reminder

3 Notice to Industry Commencement of Revised Import Clearance
3/2008-09 Quarantine Service Fees.

4 Public Quarantine Revised conditionsfor Pinusspp seed and nursery stock
Alert 0568 (including tissue cultures)importsfrom Chile

5 Public Quarantine Transfer of Responsibility for Soil and Water Permitsto
Alert 0567 AQISBiologicals Program

6 Public Quarantine New Import conditionsfor Chestnut bark hoops
Alert 0565

7 Public Quarantine New Import requirementsfor importsof sawn timber
Alert 0564 and logsfrom Chile

The Australian Government Department of Agriculture, Fisheries and Forestry seeks to publish its work to the highest
professional standards. The Commonwealth does not warrant the accuracy or currency of the information which
comes from third parties. Readers should rely on their own skill and judgement in applying any information to
particular issues or circumstances. To the maximum extent permitted by law, the Commonwealth disclaims all liability
for any loss, damage, expenses and costs incurred by any person arising out of using or relying on any part of the
information provided in this eBulletin.
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